






Maintenance
Spilled ice and user debris will collect in the ice
catch pan, located just below the sink grill.
Occasionally the debris will need to be removed
and the drain flushed out to prevent water back
ups.

Note: Failure to clean out the ice catch pan will
likely result in a water leak, one that is NOT
covered by warranty.

To clean out the ice catch pan:

1. Remove the front panel.

2. Disconnect electrical power.

3. Remove the two screws holding the top panel to
the dispenser. Lift the top panel up and off the
dispenser.

4. Pull the top edge of the front panel forward until
the two snaps disengage.

If the unit is a coin op model, reach behind the
front panel and disconnect the coin mechanism
harness from the front panel.

If the unit is a water station model, reach behind
the front panel and shut off the water supply valve
to the water faucet. Then disconnect the water line
from the shut off valve.

5. Lift the front panel up and off the base.

6. Pull the ice catch pan forward a few inches until
the drain hose can be reached.

7. Pull the drain hose from the ice catch pan.

8. Slide the ice catch pan out of the ice dispenser
and clear it of any debris. Wash out the drain.

9. Return the ice catch pan to its normal position.

10. Re-attach the drain hose.
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Adjustments
The dispenser is preset at the factory. Adjustments
are rarely needed.

Agitation Time Recommendations:

The standard time is 3 seconds on every 6 hours.
Adjust to agitate more frequently if the unit is
installed in a low temperature environment.
However, if the ice being produced by the ice
machine is cloudy and crumbles easily, adjust to
agitate less frequently.

Coin or Token Operation

The standard time for vending is pre set at 20
seconds on the Vend Ready Timer. This includes
time allowed for vending and customer activation.
If necessary, adjust this timer to a higher number to
deliver more ice, or a smaller number for less ice.

Water Station

The faucet can be adjusted for flow. There is a
screw adjustment in the top of the valve body.
Loosen the lock nut and rotate the screw CW for
less water flow. Be sure to re-tighten the lock nut or
a water leak may develop.
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Agitation Timer, Shown Pre-set to 3 seconds
every 6 hours

Vend Ready Timer

Water Flow Adjustment Screw



Service Diagnosis
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Symptom Probable Cause Possible Fix

No ice is dispensed - Basic Model No power to dispenser Check for proper power, is dispenser
plugged in?

No ice Check ice machine

Vend switch does not close Check vend switch

Check chute for proper motion

Chute cannot be pushed back Check door lock for proper operation

Interlock switch open Check interlock switch, be sure top
panel is in place

Drive motor windings open Check drive motor

Drive gears failed Check gear reducer

No ice is dispensed - Coin Op Model Same as above plus coin switch does
not close

Check coin switch

Vend timer does not work Connect power to post 6 of coin
mech timer, timer should activate,
ready light should be on and pushing
the chute should start the gear motor,
if not replace the vend timer

Only dispenses small amount of ice Sweep arm damaged Check/replace sweep arm

No water is dispensed - water station
model

Water shut off Check water supply to unit, check
shut off valve inside cabinet

Water leak Drain is plugged Check drain for restriction

Ice catch pan has overfilled Remove excess ice

Ice catch pan screen is plugged Clean screen

Seal between ice machine and
dispenser is leaking

Remove ice machine and replace
gasket tape

Water drip from spout Some dripping is normal, but if
severe

Check spout drain for restriction

Coin operated model “Ready” light is
on all the time

Resistor is open Replace resistors (15K, 2 watt in
parallel)


