
Subject: CU50 Spray Platforms

A specific group of spray platforms used in this model may develop a water leak due to cracked

plastic spray caps. The water leak is internal to the freezing chamber and affects the spray pattern,

usually causing the spray to become weak and causing the machine to not make ice. The affected

units have the following serial number date codes (found at the start of the serial number):

� 1011

� 1012

� 1101

� 1102

� 1103

Affected parts:

� 02-4371-03 Spray platform

� 02-4368-01 Water Tee

Recommended procedure:

When a cracked part is found, replace the spray platform and the Tee connected to it.

Directions to replace Spray Platform & Tee

1. Remove curtain.

2. Lift spray platform up until it disconnects from its fitting.

3. Pull forward and remove from the ice machine.

4. Disconnect hose from Tee

5. Rotate Tee a quarter turn and lift from unit.

6. Reverse to reassemble.
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