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SERVICE BULLETIN
Subject: New Harvest Assist Mechanism, applies to EH222, EH330, EH430, 
C1448, C1848, C2148
The harvest assist mechanism used in the above models has been changed to a motor actuated, 
spring return system. Scotsman began using the new harvest assist mechanism in new production of 
the above models on February 11, 2013. 

The new mechanism is activated during the harvest mode. It provides a specific force to the ice to 
achieve harvest time reduction and retracts after harvest is complete. The control system did not 
change. Phase in of this change on the remaining models will be by production line and will take 
several months to complete.

The new service part numbers are:

115 volt - 12-3060-21, replacing both 12-3035-21 and 12-3036-21.

230 volt - 12-3060-22, replacing both 12-3035-22 and 12-3036-22.


