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Subject: Prodigy, AutoSentry and RO Water

RO (Reverse Osmosis) purifi ed water is available in several grades of purity. The typical grade of RO water 
used as the water supply for a Prodigy cuber or an AutoSentry controlled Flaker* works fi ne. However, ultra-
pure water that does not conduct electricity will interfere with the ice machine’s operation. If the water is 
so pure (as water becomes more pure its ability to conduct electricity is reduced) that electricity cannot be 
conducted, the conductivity  probe in the reservoir cannot sense the presence of water and will not allow the 
machine to start.

The conductivity level for the water supply to Prodigy models must be no less than 10 micro/Siemens / cm.
The conductivity level for the water supply to AutoSentry models must be no less than 35 micro/Siemens /
cm. 

If you require any additional information, contact Scotsman Technical Service.
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