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Introduciendo ... PRODIGY  propiéf

|

e Distintivos Standard y
Avanzados

* Energia/Agua
» ¢Como Venderla? " 0 g



Maquinas Prodigy
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Lider en la Industria en consumo de energia

Visionary™ - Sistema de Monitoreo & Alerta
Auto-Alert™ Luces Indicadoras Externas

Estandar Water-Sense™ Enjuagues
Automaticos y Variables®

Accesorios Opcionales:

Vari-Smart™ Controlador ultrasénico
Smart-Board ™ Distintivo de control avanzado

Smart-Lock™ Candado inteligente

Facil de Limpiar & Sanitizar

Facil acceso
Diagnosticos Rapidos

Garantia & Soporte al Cliente

Resumen de distintivos
y beneficios
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Presentation Notes
Esta diapositiva debe usarse como “agenda” 



Hay que describir brevemente los distintivos, el resto de la presentación entrará en mayores detalles.



158 Unidades Sometidas a Prueba en USA



	1. Western Food Expo – El Mejor Producto Nuevo en Equipos

	2. FCSI – Entre los 10 Productos más Innovadores

	3. La revista “Industry Week” – Entre las mejores 10 Plantas





Mantener las cubiteras CM3 da mas opciones. Es como agregarle Lexus a Toyota.
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La Filosofia Prodigy PropiGY
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Repartir Tecnologia Inteligente y Resolver Problemas Reales

* Prodigy interrumpe el ciclo de operacion que conduce a fallas
con distintivos que dan confianza y eliminan problemas

Maquina
' Operando
Magquina
‘ Operando ’ ’
Servicios de Autosuficiente
Reparacion & Limpieza ) . .
Olvidarse en lalimpieza i .
. Lo ultimo en mente P Realldad Me mantiene
' Realidad l Scotsman informado
Actual
“Cuando Todo Falla” ) R
Lo Unico en Mente ilgnora su Limpieza & ‘
Mantenimiento! l
Fallos de
Operacion No dudas en cuanto a lo

gue se debe hacer

No Dudas =» No Preocupaciones
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Sistema de Monitoreo Automatico propicly
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e Sistema Visionario de
Monitoreo & Alerta

e Auto-Alert Luces
Externas de Indicacion

— Electricidad

— Estado de operacion

— No Agua

— Tiempo de Limpieza &
Saneamiento
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La primer cubitera en informar automáticamente su funcionamiento



Estos son distintivos que resuelven problemas, pues te dice asuntos específicos.



Muestra desde una distancia si la maquina esta o no fabricando hielo!



Estado de – luz verde significa que todo esta marchando bien.



Falta de Agua – Se recibe la llamada que la maquina no funciona y resulta que el suministro de agua ha sido serrado al edificio. Este tipo de falla se presenta muy comúnmente en diferentes lugares. 



Tiempo de Limpieza – Este esta programado de fabrica a 6 meses, pero puede también ajustarse a  2, 3, 6, 9, 12 meses.



Código externo disponible para evitar que una persona NO autorizada apague la maquina, por ejemplo en un hotel.
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Panel de luces AutoAlert ProbiGY

------

T e i T

Luz de , Luz d_eavtsg-'gie |
encendido E —= =

Luz de Luzde agua
estado
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Training Goal: Explain what the lights mean.

The power light, the first one on the left, simply means that there is power to the controller. If this light is out and there is voltage to the machine, is the voltage correct? Connecting 115 volts to a 230 volt unit will not supply enough voltage to the controller to make this light work. Also, if 230 volts is connected to a 115 volt unit, the transformer will burn out and the power light will be out.

The status light glows green when the machine has been turned into an ice making mode. It could be off on bin full or it could be making ice. Either way, that light is on. The status light will blink red if there is a diagnostic shut down. 

The water light is normally off. It only blinks red if the reservoir cannot fill within the five minute time limit.

The time to clean light glows yellow after enough power up time has passed since the last cleaning or since initial start up. The amount of time required to make this light glow is 6 months, and can be made shorter.




Panel de luces AutoAlert ProbiGY

ar? iRk

Ubicacioén
del control

opcional
Vari-Smart

Boton de de Boton de apagado
encendido
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Training Goal: Explain the on and off switch buttons and the location where the optional Vari-Smart control board goes.

The on and off switch buttons do just what they are called, they switch the ice machine on and off.

Push and release the Off button when the machine is making ice and it will shut off at the end of the next cycle. If the machine was not making ice it will switch off right away.

To shut the machine off right away, push and hold the off button until it shuts off. 

After the machine is switched off, pushing and holding the off button in for about 3 seconds will put the controller into a button press mode and will also display the purge level.

Prodigy models can be equipped with a field installed adjustable ice level control, called Vari-smart. The board goes to the right of the Off button. A portion of the overlay label must be removed and replaced by one with the vari-smart kit.

Once installed, the user can adjust the point where the machine will shut off on bin full, up to the normal position.


Distintivos Claves

« Ademas de Auto-Alert La
Tarjeta También Tiene:

— Estado de Codigo LED

— Estado de Luces en
Componentes Clave

— Espacio para Vari-Smart
Control de Nivel del Hielo

— Espacio para la Smart-
Board Funciones de
Control Avanzado

Water | De-scale

0®

Sanitize  Or Off

Technician Section

Code
F
Manual Clean
Harvest
Code
Display

Control Operation - See Manual

Water Light On - Restore waler supply to
machine. 3
De-Scale Light On - Clean and sanitize ! fashes.
machine.

Flush Setfing - To Change: Depress Off
for 3 seconds. Press On to select purge
(1-5) setting or A for Automatic

Test Mede - Depress Off for 3 seconds,
then depress Clean for 3 seconds.
Recall Diagnostic Codes - Depress Off
for 3 seconds. Press Harvest repeatedly

flashes.

ME XXM

moa

flashes.

4
2.
=
g
]

W@ w

'I'Iashes. A
. . Harvest Cycle

‘Nashes. .
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Description

. Freeze Cycle

Freaze Cycle is Pending

Manual Harvest
Bin 15 Full

.. Clean Cycle
. Board Locked

Test Mode
Off

- . Self Tes! Failed

Max Freeze - Relrying

. . Max Freeze Time Shut Down

Max Harvest - Retrying

. . Max Harvest Time Shut Down
- . Slow Water Fill

High Discharge Temp

Sump Temp Sensor Failure
Discharge Temp Sensor Failure
Short Freeze - Relrying

Shor Freeze - Thin ice

to go from most recent to oldestof 10. Al 4 Upper Lights Flashing - Unit Remolely
Reset from Code 1, 2, 4 or 8 - Depress Locked Qut - Conlact Leasing Company

Off then Depress On

man Advanced Feature Control

See Instructions for Available Features

N X
)
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Presentation Notes
Este distintivo avisa lo que la maquina esta haciendo y muestra el tipo de problema que pueda estar sucediendo.



Se puede ver simplemente removiendo la cubierta frontal.



El código indica lo que la maquina esta haciendo, ver la descripción a la derecha.



En la ventanilla segunda, las luces indicadoras ponen en marcha una secuencia de diagnostico y ayudan a identificar las fallas con mayor rapidez.



Vari-Smart – opcional y se ubica en la parte superior derecha.



Smart Board – opción que se ensambla en la parte inferior izquierda.

	Esta provee información adicional

	USB – descarga información y realiza diagnósticos mas precisos



Si la luz del componente esta encendida y el componente no esta funcionando, esto es una señal clara de un problema!.
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Tarjeta electronica PropIGY

Luces

AutoAlert Interruptores

. de encendido
Interruptores | e, y apagado
manuales de " i s Bt -

.. Freeze Cycle is Pending

recoleccion y , & -

- . . P Bin is Full
I = <. ..o, Clean Cycle
”I lpleza il L Board Locked
AEGT Light On - Restore water supply fo AR garfl Mode
2 cevs .o....5elf Test Failed
De-Scale Light O - Clean and sanitize . ... Max Freeze - Retrying
. . . machine i Max Freeze Time Shut Down
V I A | Flush Setting - To Change: Depress Off ... Max Harvest - Relrying
IS U a I Z aC I O n | for 3 seconds. Press On to select purge AR . Max Harvest Time Shut Down

(1-5]) selting or A for Aulomatic, T Slow Water Fill
. . High Discharge Temp

de Cédi OS | Tes! Mode - Depress Off for 3 seconds, s o i "
g . then depress Clean for 3 seconds., -oos oo Sump Temp Sensor Failure
3 .... ......Discharge Temp Sensor Failure
| Recall Dragnostic Codes - Depress Off flashes Short Freeze - Retrying
| for 3 seconds. Press Harvestrepeatedly 5 ' Short Freeze - Thin ice
lo go from most recent to oldest of 10. A 4 Upper Lights Fiashing - Unit Remolely
| Resei from Code 1. 2, 4 or 8- Depress  Locked Out - Contact L easing Company
lll | Off then Depress On.

Luces
indicadoras de
componentes
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Training Goal: Describe the other parts of the controller.

When the front panel is removed, two more switches, a code display panel and an component indicator light panel can be seen.

The two switches are the manual harvest switch and the clean switch.

The code display shows a letter or number, representing the status of the controller at that time. An O or zero is off. A b is bin full. An F is freeze, H is harvest.

If there is a number in the code display it is likely a diagnostic code. The code list is on the label by the code display.

At the bottom of the controller is the indicator light panel. The series of lights on this panel will make diagnostics very simple. Much more on that later.

Below that is a blank space. Most machines will not have anything in this area. However, it is there for an optional, field installed SmartBoard. This board can log data, communicate to a computer network and display additional diagnostic information such as average cycle time.


e Los codigos
alfabéticos
muestran el
estado
operativo

e LOs codigos
numericos
muestran
causas del
apagado

- . - 7 YR - 0000
Visualizacion de codigos PropiGy
Technician Section
Code Description
£ ..........Freeze Cycle @
F flashes. . . . Freeze Cycle is Pending
B e e o Harvest Cycle
H flashes . Manual Harvest
: = Bin is Full
B s B Clean Cycle
L. .. . Board Locked
d . .. Test Mode
g . . Off
E .. Self Test Failed
/i flashes. . .. Max Freeze - Retrying
FR o o v b Max Freeze Time Shut Down
¢ flashes. ... Max Harvest - Retrying
=, A T— Max Harvest Time Shut Down
D e e Slow Water Fill
B oemsn e High Discharge Temp
5 e o SR Sump Temp Sensor Failure
N Discharge Temp Sensor Failure
& flashes. ... Short Freeze - Retrying
8 . Short Freeze - Thin ice

Al 4 Upper Lfghts Flashing - Unit Remotely
Locked Out - Contact Leasing Company
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Training Goal: Cover the codes.

There is no need for a separate card or to memorize what a series of blinking lights means. The codes are listed to the right of the code display.

In general, the letter codes indicate the operational status, from freeze, thru harvest, to bin full. Other status codes are clean, locked or test. Or off.

The controller will execute a timed harvest every 100 cycles. After that harvest water circulates for 5 minutes with all other components off. During this time the display code will be blinking H. Do not be alarmed, this is normal and is intended to provide a complete defrost of the evaporators on units with extended on times.

The diagnostic codes are numbers. For example, 2 is maximum harvest time exceeded. If the number is blinking, that means that the controller will be restarting after a first or second shut down. During this time the Status light will remain green. Non blinking diagnostic codes mean that the third failure has occurred and the machine must be manually reset. The status light will be blinking red then.

If the machine is not making ice, a code 2 will be more likely to be displayed than a code 1, as the harvest attempt will fail.

Water interruptions cause a code 3. Code 3s do not blink. 
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Diagndstico de Prodigy Propicy
 Use las luces indicadoras del controlador para
verificar si los componentes funcionan cuando
es debido.

P12
L

" | COMPRESSOR

TP21

CURTAIN SWITC

0z
@)
y 0
=
‘L
=
==
Q
&)

FAN / AUX
= |READY TQ .
HARVEST
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Training Goal: Provide information on the function of the component indicator lights.

One of the most useful features of the Prodigy cuber for the technician is the component indicator lights. They are located near the bottom of the control box door and will light up when that component is on or that sensor has been triggered.

The tech can then easily determine if the indicated component is operating or not.


i

0000

mma

PropiG

Ejemplo: Ciclo de congelacion
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E
S
, ALdNZ
dNNS

1S3AYVH
Ol AQV3Y

,mommm__m_n_s_oo

Zldl

SVO
10H

AQION310S

XNV /| NV
dOSNIANOS



Presenter
Presentation Notes
Training Goal: Provide a description of what component is on at this point in the cycle.

As you might imagine, during the freeze cycle the condenser fan is on, this light will be on even if the machine is water cooled, the water pump and compressor will also be on. One or both curtain switch lights will be off. If they are both on, the machine should be off on bin full. One curtain light is always on if the machine has a single evaporator.
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Ejemplo: Ciclo de recoleccion
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Training Goal: Provide a description of what component is on at this point in the cycle.

During the harvest cycle the hot gas valve will be on. Because it is wired in parallel with the harvest assist solenoid, there is no separate indicator for the harvest assist solenoid, assume both have power when this light is on.

The compressor is also on. Other indicators, like the pump, purge valve and water solenoid lights will also be on for short times during harvest.


¢,Peroy Que Con Los Ahorros de Dinero? propigly
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M

25%
20%
15% |
10% -

5%

0% -

Pacific Gas and
Electric Company

300

Prodigy Cuber Advantage Versus CEC Standard

N
500 600 800 1000 1400 lSOm
e [ - . .':r}
_| EDISON M:; SDG¢ "}

55wwlmp. ac&_',\rmmnlnrm.nrf

enerlogic |
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CME tenia/tiene BUENAS ideas rropicy

- Acceso COMPLETO por el
Frente

» Acceso Facil a las Luces
Indicadoras de Herrores

e Diagnostico a la Falla mas
Resiente

eDefensa contra Microbios
(Aglon)

*Area Alimenticia Separada y
Ahislada

* Serie de Acero Inoxidable
300

« Bomba de Agua Accesible
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Sensor de Agua Patentado ProbiGY

e Control de Purga Patentando

— Automaticamente se
adapta a la condicion del
agua

— Mide la concentracion de
minerales

— Automaticamente ajusta la
cantidad de agua

necesaria para la

purga/enjuague
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ldeas buenas se quedan + mejoras eropicy

------

e Separacion del area
alimenticia de la parte caliente

e Contra-microbios Aglon
e Tarjeta con luces indicadoras,\:"'_j

e Tarjetas de Segunda
generacion con diagnosticos

o Cada componente tiene su
propia luz
 NoO mas sensores opticos

e Tarjeta Opcional con
distintivos avanzados
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Bomba de agua – pieza bastante común de reemplazar – una llamada de servicio puede llegar alcanzar un costo de $1,200 dólares.


Normas Federales de Energia
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U.S. Department of Energy - Energy Efficiency and Renewable Energy
Federal Energy Management Program (FEMP)

How to Buy an Energy-Efficient Commercial Ice Machine

Efficiency Recommendation
Cost-Effectiveness Example

Buver Tips
Sizing

Calculate Costs
Where to Find

For More Information

Also provided is a portable document format version of How fo Buy an Energy-Efficient
Coemmercial Ice Machine (PDF 71 KB, 2 pp). Download Adobe Reader,

Performance

Base Model

Recommended Level

Best Available

Energy Consumption
(per 100 lbs. of ice production)

5.0 kwh

5.8 kwh

5.4 kWh

lAnnual Energy Use

8,000 kwh

5.800 kwh

5400 kwh

Efficiency Recommendation®

Product Type |Ice Harvest Rate" Ibs per 24 hrs.) |Recommended |Besl Available

Ice-Making Head?

lAir-Cooled 101-200 9.4 kWh or less 8.6 kwh
lair-Cooled 201-300 5.5 kWh or less 7.9 kwh
lair-Cooled 301-400 7.2 kWh or less 6.5 kwh
lAir-Cooled 401-500 6.1 kWh or less 5.8 kwh
|Air-Cooled S501-1000 3.8 kWh or lass 5.4 k'Wh
lair-Cooled 1001-1500 5.5 kWh or less 5.0 kwh
Water-Cooled 201-300 &6.7 kWh or less 5.9 kWh
Water-Cooled 301-500 3.3 kWh or less 4.7 k'Wh
Water-Cooled 501-1000 4.6 kWh or less 3.8 kwh
Water-Cooled 1001-1500 4.3 kWh or lass 4.0 k'Wh
Water-Cooled = 1500 4.0 kWh or less 3.5 kWh
Self-Contained®
[mir-Cooled | 101-200 [10.7 kwh or less[ 5.7 kwh
Water-Cooled 101-200 5.5 kWh or less 6.8 kWh
Water-Cooled 201-300 7.6 kWh or less 7.3 kWh
Remote Condensing
|Air-Cooled 301-400 8.1 kWh or less < 7.9 kWh
|Air-Cooled 401-500 7.0 kWh or less 6.1 kWh
lAir-Cooled 501-1000 6.2 kwh or lass 5.4 k'Wh
JAir-Cooled 1001-1500 5.1 kWh or lass 4.5 kWh
|.Air-Ccoled = 1500 5.3 kwh or less 4.4 k'Wh

lAnnual Energy Cost £480 £350 $320
Lifetime Energy Cost® $2,800 2,000 1,900
[Lifetime Energy Cost Savings || — [ £800 [ 4000

California-2008
Nacional-2010




Pieza Clave Para el Ahorro de Energia rropicty

I
|

Solenoide de Asistencia

(Ciclo de Cosecha)

Ayuda a despegar el hielo con
mayor rapidez, lo cual permite el
regreso del nuevo ciclo de

produccién en tiempo minimo




Caracteristicas Claves PropiGy’

Vari-Smart

— Control Ultrasoénico de
Nivel de Hielo -
Opcional

— Ajustable

— Asegura el Nivel de
Hielo Optimo en Los
Tanques de
Almacenamiento

— Programable a 7-Dias
En combinacion con la
Tarjeta Inteligente

(Smart-Board)

oWe, Bm |

00

AdeSl lce Level
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Pieza ultrasónica para medir el nivel de hielo en el tanque de almacenamiento.



Trabaja de la misma manera que en la parte trasera de los autos, mide la distancia que existe entere el auto y algún punto de impacto.



Tecnología comprobada – trabaja en todas las estaciones y diferentes tipos de climas/medioambiente.



Iglesia – Cuando se necesita hielo el fin de semana solamente. Se programa para que la maquina comience a funcionar el día anterior y así asegurar la producción de hielo que se necesitará.



Interruptor de cortina  –  Esta opción provee un mayor control


Vari-Smart — Control Programable

2000

ProbDigYy
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Cambios estacionales en uso de hielo
«Saneamiento del tanque de almacenaje

*Asegurar hielo fresco

*Aplicaciones especiales (dispensar)

*Poner a funcionar la maquina en horas de

{

costos de energia bajos
*OFF- Lleno Maximo
*Nivel 4.............. 9” desde el fondo . =
de la maquina B |
eNivel 3............. 16" desde el fondo de
la maquina g
eNivel 2............. 24" desde el fondo de
la maquina ' '
*Nivel 1:........... 32" desde el fondo de la '

maquina (Ileno minimo)




Caracteristicas de Comunicacion Opcionalespropigt
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e Smart-Board

— Tarjeta Avanzada -
Opcional

— Diagnosticos Avanzados

— Control de Nivel de Hielo
Programale a 7-dias

— Protocolo de Datos
NAFEM

Scotsman Advanced Feature Control

See Instructions for Available Features
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Tracks what’s going on. This option will record up to a weeks worth of data.



Advanced Diagnostics helps for faster correct fix.



It can talk to a centralized communication system.



7-day Programmable saves money on producing only the ice needed.



Adding an “audio” alert capability.



In the case of loss of power, it has a battery and should maintain it’s settings as long as the battery lasts.



For remote monitoring, you need to get to a network and Ethernet is fairly common method to doing this. The most cost-effective method would be to install an Ethernet jack in the building.



Our communication is wireless through a Digi-WAN (cell phone) and through the Ethernet port.
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Caracteristicas Claves ProDIGL

------

e Smart-Lock
(Candado Inteligente)

2 e i
|

— Control de bloqueo i C [ie——
Remoto - Opcional . TR

o AL A
L]

— Controla la maquina
remotamente via
“Tecnologia de
Localizadores”

— ldeal para Clientes
gue se dedican a la
renta de maquinas
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This is a terrific option to distributors and dealers who lease machines.



With leasing programs, there is a majority of end users who pay their bills late or not at all.



This option will allow the leasor to lock the machine out and turn it off, from his office, until the bill is paid.



It works on the “pager” technology. You will need a pager service (SkyTel)



This board is removable and able to be installed in the field.
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Distribuidor de agua PropIGY

No hay fljaciones

Suelte los seqguros, saque
el carril de montaje

Extraiga la cubierta y
enjuaguela
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Training Goal: Describe how to remove the water distributor.

There are no threaded fasteners holding the distributor to the machine. Neither the curtain or the ice thickness sensor need to be removed to remove the distributor. Squeeze the two tabs together and pull the distributor out until it stops. Then lift it up and out of the machine. The distributor rides in a track and can only be pulled out so far before it hits the end of the track, that is why it must be lifted up.

The cover can be pulled of so the inside of the distributor can be washed out and inspected. Be sure the cover is pushed back on all around the distributor when you put it back into place.

When you put the distributor back on be sure it is gliding in the track, then just push it back all the way until it snaps in.
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Sensor de espesor del hielo  propicly

mmant kg

e Limpie la superficie
Interna con un panoy
removedor de sarro

Limpie esta superficie
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Presentation Notes
Training Goal: Describe how to remove the ice thickness sensor and what to clean on it.

The curtain must be removed to get to the ice thickness sensor. Squeeze the two legs of the sensor together and pull it from the mounting bracket. The wire is connected to the controller, it is not necessary to remove the sensor completely from the machine to clean it.

Wipe the stainless steel probe clean of mineral scale. Do the same for the inside of the plastic surface and the adjustment screw.


 NO se necesitan
herramientas para el
desmontaje

se extrae

* Limpie las sondas de metal
con removedor de sarro

— Incluya la base del
alojamiento plastico
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Training Goal: Describe how to remove and clean the water level sensor.

The sensor has snaps on it to connect to the sump cover. Just squeeze the snaps together and pull the sensor up and out of the sump.

Wash or wipe the probes clean of mineral scale. Be sure the bottom of the plastic part of the sensor is cleaned as well.
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Notas de servicio ProbiGl

mmant kg

« Bomba de agua

— Conexidn con
seguro de giro

— Rote, levante,
desconecte la
mangueray
extraigala
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Training Goal: The next few slides are service notes or tips. This one is on how easy it will be to remove the water pump.

The Prodigy water pump is easy to remove and replace. Disconnect power, unplug the pump, rotate it, lift it up from the pump mounting bracket far enough to get to the pump hose connection and remove it. Then take the pump out of the machine.
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Limpieza / Mantenimiento ProbiGY

e Filtro de aire externo,
enjuagable y facil de
limpiar
— Resbala hacia fuera facilmente

sin usar herramientas o tener
que mover la maquina.

 El mejor acceso frontal a
los componentes

— Control de diagnosticos
avanzado

— Partes comunes y operacion

« Conoce unay las conoces
todas

Encdis



Caracteristicas (Rojo denota lo nuevo en la industria)ProbiGy
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En energia es lo mejor en su clase — todos los modelos
Exterior on/off — puede taparse o codificarse

4 luces gque avisan el estado de la maquina, agua y tiempo de
limpieza

Diagnosticos Avanzados a base de pruebas y deteccion de fallas
Enjuague Variable y Automatico

Cumple con el Protocolo de datos NAFEM

Lider en la industria en consumo de energia — la mejor en clase
Control de nivel de hielo Ultrasonico - Opcional

Control de Nivel de Hielo Programable a 7 dias - Opcional
Candado inteligente — Opcional (renta de maquinas)
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Resumen de beneficios claves prrobicy

Distintivo

Asistencia al ciclo de cosecha
(Solenoide)

Indicadores visuales externos

Prueba secuencial de
componentes claves

Control de nivel de hielo
programable a 7 dias

Ventaja

Menos tiempo en ciclo de
cosecha; mayor produccion de
hielo.

Luces indicadoras montadas al
frente de la maquina.

Deteccién rapida del
funcionamiento de los
componentes.

Permite mantener el nivel de
hielo que la demanda exige para
el laso semanal.

Beneficio

v

Ahorra grandes en costos de
utilidad anualmente.

Proporciona informacién
actual del funcionamiento de
la maquina

Inspira confianza y es muy
facil de detectar.

Reduce tiempo de
diagnostico.

Incrementa la probabilidad de
una repararon seguray
precisa.

Ajusta el nivel de hielo al
punto deseado

Permite a que el hielo este
fresco

Minimiza la congelacion del
hielo.




Garantia Prodigy

e 3 ANos en Partes & Mano de Obra

e 5 Anos en Partes & Mano de Obra en
Evaporador

5 Anos en Partes en el Compresor &
Condensador

Q000

------
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Presentation Notes
Warranty is the same. Still one of the best in the industry.



No “rust free” – It still applies but there’s nothing in the food zone that can rust and it’s not needed.


Q000

Soporte Scotsman PropiGY

:::::::::

 Entrenamiento de Servicio
— Instructores Teécnicos Autorizados
— Escuelas de Servicio
o Asistencia 24/7
— 1-800 Help Line
— WWW.Sscotsman-ice.com
 Departamento de Servicio al Cliente

— Asegurando el despacho de los componentes
correctos


Presenter
Presentation Notes
You can always have access to a service tech. Some service problems will be able to trouble shoot over the phone because of the diagnostic capability.
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